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Accessing your MyServiceNSW Account
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High risk work licence privacy

By continuing. you agres to share the followi ng additiona

datails from vour MyServiceNSW Account with SafeWork HSW,

the MZW govermment agency thet managss high risk work
licencas:

= Warified full narms

«  [Dgta of brth

s felofhile mombes

«  Hesdential address

« Mading address

= Type ol documents used to venty identity

= Driver licence datails (if drver licence is wsad to verify

\dentiiy)

o yaur personal information will be handled is eeplained in

the privecy collectinn notica =

Cancel

Click the enrolment link to go to the
MyServiceNSW Account login page.
Enter your email and password, then
click ‘Continue’.

Use the ‘reset password’ link if
you've forgotten your password.
Complete the image verification

(e.g. select all squares with
motorcycles).

A green tick confirms successful
validation—click ‘Continue’.

You'll see information needed for the
high risk work licence application.
Click ‘Continue’ again to start the ID
verification process




Verifying Your Identity
Verifying Documents

A message will show your ID is being

. - | verified; a green tick confirms success.
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Enrolling for a High Risk Work Licence Assessment

Enter and check your details

« The system will ask if you have an existing NSW High Risk Work Personal details
Licence (HRWL): e

« Select ‘Yes’ or ‘No’, then choose ‘Continue’.

 If you select ‘Yes’, you’'ll be asked follow-up questions.

« The system will generate an application form.

« Review your enrolment details:

* You can update your email, mobile number, or address (note:
these changes won’t update your MyServiceNSW account info).

- If everything is correct, click ‘Continue’.

Check jrﬁur details

@ Aoy crargas veu maks hera will rod upiste your MySarvica

Contact details

Enrol for p lish

Enter your licence details

Creating application, please
wait...




Enrolling for a High Risk Work Licence Assessment

Class Selection & Disclosure

Select classes for assessments

| ﬂ Tzu hase 30 dape o @ mmerased = your selecied closses or you will nesd to re-anrd.

Select classes

Yow will be assmzsed in the clmses you selecl. Any clssses thal o currendly hold o= pour bcence or hee previoesl

el ot i o ston - « Choose the HRWL class(es) you want to enrol in. You can select
o more than one, then select ‘Continue’.
- Answer the disclosure questions, then click ‘Continue’.

Answer disclosure questions

If you answer ‘Yes/,
read the additional
message before
continuing.
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Enrolling for a High Risk Work Licence Assessment

Review and submit

Review and Submit -

Your dotails

« On the Review and Submit screen: Pocussial dadeia
o Use the ‘edit’ hyperlink to make changes if needed. '
o Select ‘Continue’ once the information is correct.

- Read the declarations, tick the checkbox to agree, and click

‘Continue’.

- After submission, you’ll see a confirmation screen:
o Download a copy of your enrolment form.
o View information about the next steps.

Make your declaration @ You have submitted your enrolment.
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Enrolling for a High Risk Work Licence Assessment

Confirmation Email & AEN

SafeWork NSW - You're enrolled for a high risk work assessment ¥ « o
B <safeworktest@satework.nsw.gov.au> el nlioe

(L) Thursday, Apell 17, 2025 10:40:18 AM
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You're anroliod for 3 Migh Risk Work Licence assassmant. You must attend your assossmant bafore your anroiment exprras on 200032025
Your enrolment number

o Enrcimant nrumbar 1058235-8371103 - Boom Typa Elevating Work Platform (WP)
o Enroimant numbar 10882235-6371105 - Forkift Trucks (LF)

Next steps

1. Be prepared for your assessment

= Bring a copy of this email with your enrclment number with you.

2. Bring your photo ID
: You wll need 1o prowvda your A rwith ona photo 1D documeant from 1his kst For example dnver kcencs, passport, NSW pholo card or

cumrent HRWL . You wont be abva 10 be assessed ¥ you dont bing the commact photo 1D

3. Pack the required equipment
= You may need 1o bring aguipment. For exampie, Persondl protective equpment (PPEL Chack with e regislerad traning organisation.

4. Attend your assessment
= I you pass your assasamant we will provide you with mors indormalion on how 10 apply Tor your high nak work licancs

For mare informabon, pieasa contact your regisarad training arganisation (RTOQ),

Regards,

Licensing Team
SafeWork NSW

IMPORTANT

You'll then receive an
email from SafeWork NSW
with Your Assessment
Enrolment Number (AEN)
as well as a summary of
your required next steps.

You cannot complete the
assessment without this
number and will be turned
away on the day.




INTEGRAL—
— |

SKILLS

Help & Assistance
- Service NSW

For any technical account access issues
please contact Service NSW on 13 77 88
Monday to Friday between 7am and 7pm or
visit your local service centre

https://www.service.nsw.gov.au/
contact-us
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