
HRWL Assessment AEN



Active MyServiceNSW Account
Accessing your MyServiceNSW Account

Login Continue
• Click the enrolment link to go to the 

MyServiceNSW Account login page.
• Enter your email and password, then 

click ‘Continue’.
• Use the ‘reset password’ link if 

you've forgotten your password.
• Complete the image verification 

(e.g. select all squares with 
motorcycles).

• A green tick confirms successful 
validation—click ‘Continue’.

• You'll see information needed for the 
high risk work licence application.

• Click ‘Continue’ again to start the ID 
verification process



Verifying Documents
Verifying Your Identity

A message will show your ID is being 
verified; a green tick confirms success.



Enter and check your details
Enrolling for a High Risk Work Licence Assessment

• The system will ask if you have an existing NSW High Risk Work 
Licence (HRWL):

• Select ‘Yes’ or ‘No’, then choose ‘Continue’.
• If you select ‘Yes’, you’ll be asked follow-up questions.
• The system will generate an application form.
• Review your enrolment details:
• You can update your email, mobile number, or address (note: 

these changes won’t update your MyServiceNSW account info).
• If everything is correct, click ‘Continue’.



Class Selection & Disclosure
Enrolling for a High Risk Work Licence Assessment

• Choose the HRWL class(es) you want to enrol in. You can select 
more than one, then select ‘Continue’.

• Answer the disclosure questions, then click ‘Continue’.

If you answer ‘Yes’, 
read the additional 

message before 
continuing.



Review and Submit
Enrolling for a High Risk Work Licence Assessment

• On the Review and Submit screen:
⚬ Use the ‘edit’ hyperlink to make changes if needed.
⚬ Select ‘Continue’ once the information is correct.

• Read the declarations, tick the checkbox to agree, and click 
‘Continue’.

• After submission, you’ll see a confirmation screen:
⚬ Download a copy of your enrolment form.
⚬ View information about the next steps.



Confirmation Email & AEN
Enrolling for a High Risk Work Licence Assessment

IMPORTANT

You’ll then receive an 
email from SafeWork NSW 

with Your Assessment 
Enrolment Number (AEN) 
as well as a summary of 
your required next steps.

You cannot complete the 
assessment without this 

number and will be turned 
away on the day. 



Help & Assistance
- Service NSW
For any technical account access issues 
please contact Service NSW on 13 77 88 
Monday to Friday between 7am and 7pm or 
visit your local service centre

https://www.service.nsw.gov.au/
contact-us
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